
DIA Directions for participants in the 9th WMO Virtual Laboratory Management Group 

Welcome to Colorado! 
 You will arrive at Denver International Airport (DIA), airport code DEN. 

 
International Arrivals 

If you are arriving directly from another country and have not cleared U.S. Customs and Border 
Protection, you will arrive at the airport’s Concourse A gates. When you disembark from the 
plane, you will travel through a passageway and over an enclosed bridge; then take an escalator 
or elevator to U.S. Customs and Border Protection, located in Jeppesen (Main) Terminal. 
Customs and Border Protection (CBP) officers will examine your passport and other required 
government documentation. You will collect your baggage and leave the inspection area by 
handing your CBP Form 6059B to the CBP officer, and exiting into the Main Terminal at Level 5.  
Find more information on U.S. Customs and Border Protection at www.cbp.gov. (tel. 303-342-
7400) 
 
Domestic Arrivals 

If your flight originated in the U.S. (you will have already cleared U.S. Customs and Border 
Protection), it will arrive in Concourse A, B, or C.  Follow the Baggage Claim signs to the center 
of the concourse and take the escalator down to the train level.  The trains arrive frequently.  
You will get off at the final stop – the main terminal.  You will then take the escalator up to the 
main floor of the terminal at Level 5. Depending on your airline, you will go to either the East 
side or West side of the terminal to claim your luggage.  (See attached airline locations for 
Terminals West and East.) Follow baggage claim signs.   
 
Baggage Claim (below is a list of airlines and their baggage claim location at DIA): 

If your luggage does not appear at the designated carousel for your flight, go to the nearby 
baggage claim office to report it. 
AeroMexico  International Arrivals 
Air Canada  Terminal West, Carousel 18,  
Alaska Airlines  Terminal East, Carousel 5 
American Airlines Terminal West, Carousel 17 
British Airways  International Arrivals 
Delta Air Lines  Terminal East, Carousel 4  
Frontier Airlines Terminal East, Carousels 1-3  
Great Lakes Airlines Terminal East, Carousel 3  
Icelandair  International Arrivals 
JetBlue Airways Terminal East, Carousel 9  
Lufthansa  International Arrivals 
Spirit Airlines  Terminal East, Carousel 5 
Southwest Airlines Terminal East, Carousels 5-9 
United Airlines Terminal West, Carousels 10-16 
Volaris Airlines International Arrival 

http://www.cbp.gov/
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Green Ride Shuttle (from DIA to Fort Collins): 

For reservations, visit https://greenrideco.com/  (tel. 970-226-5533) 
 
If you have a reservation, you can go directly to the pick-up location on the East side of the 
Main Terminal on Level 5.  Exit Door 507 and walk to Island 5 (the furthest island) and wait near 
the Special Permit sign. A van or bus will arrive and begin boarding passengers 10 minutes 
before departure.  To check-in, tell the driver your name and confirm that the shuttle is going to 
Fort Collins.  
 
If you miss your scheduled shuttle, go to the Green Ride airport counter located in the 
northeast corner of the Main Terminal, across from the North Security Checkpoint.  A 
representative will be able to schedule you on the next available shuttle. 
 
After a 1 hour drive, you will arrive at the Harmony Transportation Center/Fort Collins. You will 
transfer to another shuttle and be driven to the hotel you designated in your Green Ride 
reservation. 
 

 

https://greenrideco.com/
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