Chat box - 31 May 2017

05/31/2017 08:41:50 AM from Vesa to All Panelists:

Good morning Lu. | am here.

05/31/2017 08:42:16 AM from Luciane Veeck to All Participants:
Good morning Vesa :)

05/31/2017 08:43:07 AM from Luciane Veeck to All Participants:
Would you like to do a quick microphone check?

05/31/2017 08:44:21 AM from Vesa to All Panelists:

yes

05/31/2017 09:00:06 AM from Bodo Zeschke to All Participants:
Clear voice with a slight Finnish accent Vesa

05/31/2017 09:00:06 AM from Tya to All Participants:

Hi all...

05/31/2017 09:00:19 AM from Tya to All Participants:

| can hear you all clearly

05/31/2017 09:00:40 AM from Tya to All Participants:

Greetings to all of you :)

05/31/2017 09:02:10 AM from roro to All Participants:

Hi all.. thank you for attending... Nice to see you all..

05/31/2017 09:02:16 AM from Akihiro SHIMIZU to All Participants:
| can hear you learly. | would like to try microphone active.
05/31/2017 09:04:19 AM from mamie to All Participants:

Hi All

05/31/2017 09:04:47 AM from DINESH RASE to All Participants:
Good Afternoon from India Dinesh and Gaurishankar

05/31/2017 09:05:54 AM from Akihiro SHIMIZU to All Participants:
Sorry. | will continue to try mic availability.

05/31/2017 09:08:50 AM from Joe Courtney to All Participants:
Hello from Joe in Perth Australia. Hi Mia!

05/31/2017 09:13:39 AM from Bodo Zeschke to All Participants:

very smooth animation of the videos as received in Australia Vesa Lu and Roro
05/31/2017 09:15:37 AM from Joe Courtney to All Participants:
Get off the beach Bodo!

05/31/2017 09:15:39 AM from ratih to All Participants:

Hello from Jakarta everyone

05/31/2017 09:15:45 AM from Bodo Zeschke to All Participants:
In my very empty office

05/31/2017 09:16:08 AM from Jodie to All Participants:

Hi! In the office ‘&

05/31/2017 09:16:11 AM from Bodo Zeschke to All Participants:
No, not yet in the Coffee shop. That is for later

05/31/2017 09:16:54 AM from DINESH RASE to All Participants:
hi to all

05/31/2017 09:17:18 AM from DINESH RASE to All Participants:



hi to all dinesh and gaurishankar

05/31/2017 09:17:22 AM from Luciane Veeck to All Participants:
Hello Dinesh. Thanks for joining us :)

05/31/2017 09:17:39 AM from DINESH RASE to All Participants:
good afternoon

05/31/2017 09:17:48 AM from Luciane Veeck to All Participants:
And hello Gaurishankar too!

05/31/2017 09:18:26 AM from DINESH RASE to All Participants:
good afternoon Luciane

05/31/2017 09:18:44 AM from ratih to All Participants:

please raise your voice a bit ms roro..

05/31/2017 09:18:50 AM from Bodo Zeschke to All Participants:
New ideas about how to engage the audience. To share some of my own methods of interacting
with remote audience

05/31/2017 09:19:02 AM from Tya to All Participants:

i would like to know how to get the audience more engange
05/31/2017 09:19:06 AM from Joe Courtney to All Participants:
interested in new tips to engage people

05/31/2017 09:19:11 AM from Bodo Zeschke to All Participants:
| can hear you well Roro

05/31/2017 09:19:24 AM from Patrick to All Participants:

How to keep track of all the tools available! How often to engage the audience?
05/31/2017 09:19:38 AM from ratih to All Participants:

How to make people intersted in attending online session?
05/31/2017 09:19:43 AM from Cyril to Host & Presenter:

How to start, how orginise online sesion

05/31/2017 09:19:53 AM from DINESH RASE to All Participants:
can we get more information regarding simulator exercise
05/31/2017 09:19:57 AM from Harni to All Participants:

i can't hear Bu Roro clearly

05/31/2017 09:20:09 AM from Bodo Zeschke to All Participants:
How can | know that | am engaging the audience during the session
05/31/2017 09:20:33 AM from DINESH RASE to All Participants:
It was quite interesting exercise

05/31/2017 09:21:19 AM from DINESH RASE to All Participants:
mic system is not working at this end

05/31/2017 09:23:50 AM from Bodo Zeschke to All Participants:

It depends on the session. If it is really about an engaging and exciting topic then | will not
multitask. However if the boss has given me lots of work and | HAVE to attend an online session
then | may be tempted to multitask :-o

05/31/2017 09:26:51 AM from ratih to All Participants:

sorry for the misclick

05/31/2017 09:27:44 AM from Luciane Veeck to All Participants:



Harni - Sorry you are having audio problems. Roro's audio is comming clear and loud now. If you
still have problems hearing her it could be related to the speed of your connection or also your
headset. You can try to run an audio check by clicking the top menu "Audio"

05/31/2017 09:28:08 AM from Bodo Zeschke to All Participants:

Important to be a bit playful also. A "doodling" slide is important to relax the attendees...
05/31/2017 09:28:38 AM from Luciane Veeck to All Participants:

Good suggestion Bodo!

05/31/2017 09:28:59 AM from Tya to All Participants:

scenario 2 is challenging, but | guess 3rd scenario will be more challenging
05/31/2017 09:29:38 AM from Bodo Zeschke to All Participants:

Also keep in mind that it is not always possible to please all of the audience. Some are quick to
take up the information some need more time.
05/31/2017 09:29:56 AM from Luciane Veeck to All Participants:

| was only in scenario 3 once. It was challenging! But planning ahead helped a lot
05/31/2017 09:30:14 AM from Tya to All Participants:

Thanks Bodo for reminding us not to please all...

05/31/2017 09:30:35 AM from DINESH RASE to All Participants:

planning a set of interesting open questions to answer

05/31/2017 09:31:02 AM from DINESH RASE to All Participants:

build virtual presence

05/31/2017 09:31:15 AM from Bodo Zeschke to All Participants:

The important factor is to induce "the greatest possible happiness" amongst the audience
05/31/2017 09:31:19 AM from DINESH RASE to All Participants:

others will follow

05/31/2017 09:32:03 AM from DINESH RASE to All Participants:

| agree with Bodo

05/31/2017 09:32:32 AM from Tya to All Participants:

| see...thanks Bodo and Dinesh

05/31/2017 09:33:22 AM from Bodo Zeschke to All Participants:

Before | prepare a presentation | always imagine that | am a member of the audience. | make
sure | do not put too many slides in my presentation. | do not put too much text on my slides.
Instead lots of amazing satellite images and animations

05/31/2017 09:34:46 AM from Bodo Zeschke to All Participants:

However the chat does identify the person. We find annotation best for anonymity - attendees
more likely to be interactive and "brainstorm"

05/31/2017 09:35:03 AM from DINESH RASE to All Participants:

how to engage the audience is the skill to acquire



05/31/2017 09:35:17 AM from DINESH RASE to All Participants:
for trainers

05/31/2017 09:36:09 AM from Patrick to All Participants:

Looks great to me.

05/31/2017 09:36:22 AM from Bodo Zeschke to All Participants:

videos can be a problem to transmit across limited bandwidths. Therefore post the animation on
the web page beforehand and ask attendees to download beforehand so that they can play it on
their computer during the session

05/31/2017 09:36:35 AM from DINESH RASE to All Participants:

simply great

05/31/2017 09:36:37 AM from Bodo Zeschke to All Participants:

| can see your video well Vesa

05/31/2017 09:36:58 AM from Tya to All Participants:

| can see your video well Vesa

05/31/2017 09:37:36 AM from DINESH RASE to All Participants:

colored means cold cloud top temperature?

05/31/2017 09:40:30 AM from Bodo Zeschke to All Participants:

Stormtop exercise is a good example how important anonymity is for "brainstorming" and
creative thinking

05/31/2017 09:41:07 AM from Bodo Zeschke to All Participants:

Yes

05/31/2017 09:41:34 AM from ratih to All Participants:

please tell us what discovery learning means?

05/31/2017 09:41:48 AM from DINESH RASE to All Participants:

we agree

05/31/2017 09:42:10 AM from Bodo Zeschke to All Participants:

Look at satellite data every day. You are bound to find amazing examples. Keep these for the
training and then share your sense of wonder with the audience - the "discovery" experience
05/31/2017 09:42:40 AM from DINESH RASE to All Participants:
simple to adopt
05/31/2017 09:42:59 AM from DINESH RASE to All Participants:
for training
05/31/2017 09:43:31 AM from Akihiro SHIMIZU to All Participants:

| agree with Bodo-san.

05/31/2017 09:43:57 AM from Bodo Zeschke to All Panelists:

| have taken screenshots of your happy faces Roro Lu and Vesa during the introduction. Will
post these to you after...

05/31/2017 09:46:49 AM from ratih to All Participants:

thanks you ms roro
05/31/2017 09:48:34 AM from Bodo Zeschke to All Participants:

Put photos into slide leave a space underneath for the attendees to sign their names. First ask
the attendees if it is ok to show their photos online though



05/31/2017 09:49:50 AM from Bodo Zeschke to All Participants:

More than 20 attendees per Regional Focus Group meeting makes me very happy. A good
attendee turnout to the meeting now | think

05/31/2017 09:50:27 AM from DINESH RASE to All Participants:

yes

05/31/2017 09:50:29 AM from Bodo Zeschke to All Participants:

It can be distracting having the presenter there all the time. Variety is best
05/31/2017 09:51:34 AM from Patrick to All Participants:

Lost your audio

05/31/2017 09:51:39 AM from Bodo Zeschke to All Participants:

voice just dropped out Lu

05/31/2017 09:51:52 AM from Joe Courtney to All Participants:

| like having the video to start to see them with and then just the content
05/31/2017 09:51:53 AM from Patrick to All Participants:

yes

05/31/2017 09:51:55 AM from Bodo Zeschke to All Participants:

Yes

05/31/2017 09:52:37 AM from Bodo Zeschke to All Participants:

The TED talks are a good example of having a presenter directly on stage
05/31/2017 09:53:57 AM from Marinés to All Participants:

| enjoy the voice very much it transmits a lot. It adds to online learning
05/31/2017 09:54:12 AM from Tya to All Participants:

yes it will give distraction when the pressenter is keep on streaming the whole session
05/31/2017 09:54:28 AM from DINESH RASE to All Participants:

i agree with tya

05/31/2017 09:54:35 AM from Patrick to All Participants:

| am concerned with the idea of teacher as entertainer. | feel the teacher should be a facilitator
more.

05/31/2017 09:54:43 AM from Bodo Zeschke to All Participants:

Also cannot give beautiful satellite imagery or animations centre stage if you are hogging "video
space"

05/31/2017 09:54:44 AM from DINESH RASE to All Participants:

i agree Tya

05/31/2017 09:55:43 AM from Patrick to All Participants:

Great point. Use the camera for what it is good for.

05/31/2017 09:56:09 AM from Bodo Zeschke to All Participants:

| think it is very important that the teacher is both a facilitator and an entertainer (at times).
Especially if the teacher is passionate about the subject that he teaches. You can really kindle
inspiration in your audience that way.



05/31/2017 09:58:21 AM from Bodo Zeschke to All Participants:

You were attentive to the chat messages. there was a feeling that the comments were being
"heard". Sometimes that is a challenge if | am leading a Regional Focus Group by myself.
05/31/2017 09:58:35 AM from Patrick to All Participants:

Mentioning the chat messages were read.

05/31/2017 09:58:49 AM from Joe Courtney to All Participants:

It is hard to deliver and keep responding the chat box

05/31/2017 09:58:58 AM from Patrick to All Participants:

Might be important to have a partner to help you read messsages.

05/31/2017 09:59:15 AM from Marinés to All Participants:

great to read a variety of opinions

05/31/2017 09:59:36 AM from Marinés to All Participants:

It is a a sort of multitasking

05/31/2017 09:59:50 AM from Akihiro SHIMIZU to All Participants:

Sometimes it will take time to express m own idea by chat.

05/31/2017 10:00:01 AM from Patrick to All Participants:

If people are shy to use you might need to use it yourself to make them more comfortable.
05/31/2017 10:00:04 AM from Bodo Zeschke to All Participants:

Sometimes if it nice to mention a person by name when they contribute to the chatbox. Of
course that depends on how well you know the person
05/31/2017 10:00:28 AM from Tya to All Participants:

chats can be used to learn if there is any problem that the audience face during the session
05/31/2017 10:00:48 AM from Rista Hernandi to All Participants:

Yes it is quite hard to type in chat box while keep reading the messages
05/31/2017 10:01:57 AM from Bodo Zeschke to All Participants:

The other issue we have is when we have a group of people sharing a terminal. Then it may be
difficult to get an individual person to respond as they may be scared to embarrass themselves. |
normally ask the group to come to a consensus and then present the group opinion as an answer
to the question.

05/31/2017 10:01:57 AM from Tya to All Participants:

can chats be printed?

05/31/2017 10:03:00 AM from Tya to All Participants:

good to know that. thank you

05/31/2017 10:03:23 AM from Patrick to All Participants:

More polling. | always forget to do that.

05/31/2017 10:03:24 AM from Joe Courtney to All Participants:

look at using polls

05/31/2017 10:03:31 AM from Marinés to All Participants:

challenging discovery questions.



05/31/2017 10:03:53 AM from DINESH RASE to All Participants:
connectivity is important for points discussed

05/31/2017 10:04:01 AM from Marinés to All Participants:

try to have a friendly atmosphere like you did today! Thanks
05/31/2017 10:04:13 AM from Tya to All Participants:

I would like to learn to adopt the polling

05/31/2017 10:04:23 AM from Akihiro SHIMIZU to All Participants:

The arrow indicater with the participant's name and poll function are very interesting.
05/31/2017 10:04:24 AM from Bodo Zeschke to All Participants:

Incorporate a really intense short interactive session during my RFG meetings in future
05/31/2017 10:04:49 AM from Patrick to All Participants:

| do not see the CALMet Commons post yet.

05/31/2017 10:04:51 AM from Bodo Zeschke to All Participants:

...the session would be 5-10 minutes long

05/31/2017 10:05:04 AM from Joe Courtney to All Participants:

| like the idea of ongoing connections and having regular engagement like a series for continuity.
Thanks

05/31/2017 10:05:42 AM from Bodo Zeschke to All Participants:

| like to forward the answers to any questions that we could not answer during our RFG
meetings to each attendee afterwards...

05/31/2017 10:05:45 AM from Tya to All Participants:

| would be expecting the summary Lu :) thanks

05/31/2017 10:06:30 AM from Patrick to All Participants:

Excellent session! | want to share this with my WMO colleagues to show them how they can use
Webinars.

05/31/2017 10:06:37 AM from mamie to All Participants:

i would like to learn the interactive sample of video and polling..it's interesting. thanks
05/31/2017 10:06:54 AM from Patrick to All Participants:

| agree with Bodo. Short is good. Especially if they are recorded.

05/31/2017 10:07:03 AM from Bodo Zeschke to All Participants:

this one hour passed very quickly and enjoyably for me

05/31/2017 10:07:42 AM from Tya to All Participants:

I am echoing Bodo. | found this session very interesting and enjoyable

05/31/2017 10:08:10 AM from Bodo Zeschke to All Participants:

Roro Lu and Vesa - audio transmission was very good for me in Australia
05/31/2017 10:08:30 AM from DINESH RASE to All Participants:

| found this session enjoyable

05/31/2017 10:08:45 AM from DINESH RASE to All Participants:

first experience

05/31/2017 10:08:55 AM from Marinés to All Participants:



maybe get participants ready beforehand ( give a question) to discuss on the session.
05/31/2017 10:09:04 AM from Tya to All Participants:

Thank you Lu, Vesa and Roro.....big applause to you three
05/31/2017 10:09:06 AM from DINESH RASE to All Participants:
thanks gaurishankar and dinesh

05/31/2017 10:09:13 AM from Vesa to Host Presenter & Panelists:
maytbe your videos in the end ?

05/31/2017 10:09:37 AM from Marinés to All Participants:

Very nice . Thanks

05/31/2017 10:09:39 AM from Tya to All Participants:

good bye everyone :)

05/31/2017 10:09:40 AM from Joe Courtney to All Participants:
Thanks

05/31/2017 10:09:42 AM from Bodo Zeschke to All Participants:
Thank you . Good evening from Australia

05/31/2017 10:09:45 AM from Hari (MWO UPG) to All Participants:
Thanks

05/31/2017 10:09:45 AM from mamie to All Participants:

bye everyone

05/31/2017 10:09:45 AM from Marinés to All Participants:

bye

05/31/2017 10:09:55 AM from Akihiro SHIMIZU to All Participants:
bye

05/31/2017 10:10:05 AM from DINESH RASE to All Participants:
bye

05/31/2017 10:10:09 AM from Artem KORCHAGIN to All Participants:
bye :( we missed the session
05/31/2017 10:10:15 AM from Rista Hernandi to All Participants:



